TEDEHRE IT H7R—(ptsupport@cambridge.org) £ THEEE T ERLFE,

(44 : Digital enquiry)
Dear PT Support,
| am having trouble with my digital component from Cambridge University Press. Please see my

details as follows:

My details (Z 52 A &)

Full name (H4Hil):

Product Title (Bi#1% /77" £&):

ISBN (BE£NGEITWAE)
ERBON——FRHIZHS.978 hicthES 13 HTDES:

Browser access (75 HT7IERT B158):

- Device used - PC/MAC/tablet/smartphone? ({ A D[ DFE
8 - X\VaY BT LYNRKR/ATR—R T4 ?):

- 0S version (0S /A\—<32): Windows 10, Mac %&

- Browser type/version (757 Hi&$8./\—I3V):

Firefox. Google Chrome, Microsoft Edge % &

App users (FFUDIHE - 1&5E/1\—232):
- Device used - Tablet/smartphone? ({EFRAF DI DOFELE - 47
LyhmR/A<—RI+2 ?) iPad, iPhone 7RE:

- 0S version (0S /\—3Y):

Details (BEILVEEKNE):

-l can’t read the code in my textbook (EIY 3 FTF7YERa—FK
MNEOFEEA)

- There’s a problem with my code in the system (> AT LR TI—
FOIS—MRRENET)

-l can’t register/l can’t log in (B§k /O AR TEEHA)

- I've lost access to my product (7 72 AMTE4LEYELT-)

- There’s a display issue with my material (% DR RIZFEIENH
YEY)

- Others (Z MD1th)

Screenshot/Photo (LZ—EIE D AV )—2 avybkhEE - TS
— Ay E—UNRREINTVDISEEITNIE):

Photo of the printed code (RIEED 7V ELAI—FDEE X
H):
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